
 

                                                                  Health & Safety   
 

   
UCP of Orange County  
 

TO: 

 

UCP-OC Staff 

FROM: Ramin Baschshi, M.D., President & CEO 

RE: COVID-19 

DATE: March 17, 2020 

 

Dear Community Partners, 

 

For the past 67 years, UCP-OC has been a pillar of support for children with disabilities, and their 

family members, in Orange County. Since our inception, our number one priority has been the health 

and well-being of those we serve, which is why our hearts go out to everyone who has been affected 

by COVID-19. We are doing everything we can during this challenging time. 

 

Based on guidance from the Centers for Disease Control and Prevention (CDC) and local officials, 

we have taken the following steps to ensure safety among our patients, families, staff, and supporters. 
 

To our patients and families: While we have always held our “Life Without Limits” Pediatric 

Therapy Center to immaculate levels of sanitation, we have decided to temporarily suspend our therapy 

operations, in-center, effective March 17th, until April 6th. This was not an easy decision to make, but 

it is one that we believe is necessary for the health outcomes of our patients, staff, and the greater 

community. During this difficult time, continuity of care for our patients is essential, as any lapse can 

cause necessary developmental milestones not to be met. As such, we are in the process of scheduling 

our therapy sessions using a “Telehealth” platform that will provide the care needed for our patients 

and their families to continue learning skills that are crucial to their health and well-being. If you are 

interested in whether “Telehealth” may be appropriate for your child, please complete this online form, 

and we will be in touch with further details. Furthermore, UCP-OC will be rolling out an interactive 

daily video session where patients and their families can virtually gather to participate in active 

resources and programming from UCP-OC staff.  This is a new program that we will be implementing 

due to our current climate and we will provide you with updates as they become available to us. 

 

To our staff: We have distributed a memo detailing UCP-OC’s procedures moving forward. We urge 

our staff to be conscious of their own well-being and utilize resources that enable remote working, if 

possible, for their role. For our essential staff working in the community, we have asked them to stay 

home if they are not feeling well or have possibly been exposed to COVID-19. 

 

To our supporters: We thank you for your generosity as you continue to support us. Over the past 

67 years, we have experienced many community and nationwide challenges; however, UCP-OC has 

remained steadfast in meeting our mission to support the community’s most vulnerable population. 

With that said, we urge you to support UCP-OC and the kids we serve during this time. Our services 

are essential to the health of children, and the current conditions only underscore how urgent their 
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needs are. Thank you again for helping us come this far. To continue to support our children and 

families, please consider making a donation today.  
 

This is a complicated and rapidly changing situation, and we will continue to closely monitor 

guidance from the CDC, health officials and local government agencies, relying on their expertise to 

inform our decisions. COVID-19, more than ever, demonstrates how healthcare clinics like UCP-OC 

are essential to the fiber of our communities. As we confront this situation together, please know that 

nothing has ever been more important than the health of our patients and staff. 

 

 

Always, for the kids, 

 

 
Dr. Ramin Baschshi, M.D. 

President & CEO 
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